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Seen from a geographical point of view, this papetlimes the importance of urban
perception from both an endogenous as well as agenaus perspective not only for the strictly
administrative area of the city, but also in terofsexceeding those limits to the rural area. The
authors chose as a case study a complex city witraaifold population and a diversified and
mosaic structure, in the same time the most imporeconomical, political, administrative,
social, cultural and educational pole in Romanianmely Bucharest. Therefore, at constant
periods, respectively 2006, 2008 and 2010 the uibzge could be analyzed at different scales
of spatial and temporal levels, with a clear outsighel inside perspective, using observation and
survey approach. Considering the rich data colldcie the three year period, we focus in this
paper on the overall image of the city, while mgkih the same time reference to the importance
of the perception in the rural-urban context.
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Introduction

The present paper deals in an original way witbaaly known and intensely
debated concepts, but without being discussed eamesits based on a subtle
interdependence. Theaban perceptioris a commonly used tool in behavioral
geography, whose foundations were laid in the e@@yof the XX century.
Behavioral geography is a branch of the socio-urbangraphy, analyzing
mainly the decision making effects of each indiadwr human group in
relation to the environment. In other words, thiarizh deals with active mental
processing of knowing and understanding the clgssgace. (Downs, R. and
Stea, D., 1977) In time, the perception, hiddereuatkle term of “urban image”,
has become increasingly interesting for the spatialysis, the apogee being
reached by Kevin Lynch (1960) and the team of mebess P. Gould/R. White
(1974), whose contribution can be seen in the deveént of mental maps in

Y University of Bucharest, Interdisciplinary Center Advanced Researches on Territorial

Dynamics, Bucharest, Romania, d_stoian@yahoo.com



96 DANIELA STOIAN, DANIEL PEPTENATU, CRISTIAN DRAGHICI, ANDREI SCHVAB

geography. For a better understanding of this qunaed its importance in the
context of regional development, perception shdsgcemphasized, as it will be
understood in this paper as the capacity of filggthe information received out
of the environment (se@qg. 1, righ) (Werlen, B., 2000), or as the relationship
between the objective reality and the imaginary lvanfluenced by inner
elements (emotion, knowledge, interests, etc.) extrnal stimuli of each
individual' (seeFig. 1, lef). (Stoian, D., 2011)

As an instrument of urban image and identity dgwelent, the urban
environment perception is based on three diffeseales:

1. information field (extending from the environmhén which an individual
lives up to that in which he gained informationiredtly — through
media, books, other people),

2. contact field (core of the informational fieldnvironment directly
perceived by the individual), and

3. interaction field (the environment in which ividuals come into
contact by phone, letter, being mainly a reciprocghtionship)
(Werlen, B., 2000).
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Fig. 1. Construction of urban image (lef§¢urce:Stoian, 2011); Environmental
perception (right)$ource:after Werlen, B., 2000)

1 In the social perception (but also in psychologkere the subject is analyzed out of the
neuropsychological point of view) two key processes taking place in shaping perception,
respectively the top-down (indirect) and bottom{djpect) perception. The first deals with the
interpretation of the information and knowledgeeallty accumulated by that time, while the
second processes information gathered throughetiges transmitted to the brain.
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langs (2004) develops in his studypihamica urba@. Aplicaii la orasul
si sistemul urban romanestthe interaction between the objective realitytf t
city and the actors that processes the informataividing them in two
categories: direct observers (individuals who kel have they daily activities
in the city), and indirect observers (those wharfan indirect image of the
place through the information received from medi¢hod parties).

The image composed through direct and indirect gpion represents
finally an important component in the qualitativealysis of the living space
and the relation between the city and the immediatgheral regions, but also
in stimulating branding and marketing activitiefiefefore, in the first case the
focus is set on the external quality resulting inemative, positive or neutral
image, having as a further result urban topofit@pofobe or topoindiferent
reaction (lang, I., 2004), while in the second case the econosaicial, cultural
and political-administrative perception is highligt.

An analysis of the urban image can't be strictlfirael in the administrative
limits of the city.

The influence exercised on the suburban area andta urban — suburban
mutual dependence, contribute as well at the tgpafid topofobe processes. The
same suburban space, defined by lordan (1973gdarta around an urban center
having a close connection to it”, known in the Ganrnliterature as “Hintergrund”
or “Umland” (Hofmeister, B., 1994), was lately coséd with the term of “interface”,
a fix or variable area that constitute a bond betweiral and urban space. In 1997
Siverstone, R. (quoted by Johnston, Retdll, 2005), noticed that the suburban
area represented “the attempt to marry town andtoglexactly what is intended
by the phrasérural — urban interface” . Due to the evolution of human society,
the suburban area in developed countries is neelotfig main source of supply
for the urban population. Its function changed i@ of absorption of the urban
inhabitants. Therefore it is important to extené #mnalysis upon the urban
perception to the bordering area, being finallyiraportant element of connection
by sending information, opinion, feelings, etc.nfrthe urban to the rural area.
In other words, the positive or negative urban ienagn provide advantages
and disadvantages in relation to the environmefttgaretical influence which
may be seen as waves, where an urban pole playsléhef a central point.

Materials and Methods
To be able to determine the urban image and theinveshich Bucharest

city is perceived, a well known method in sociolagyd social geography has
been used, respectively the questionnaire. The-tlermg study took into

2 Engl.:Urban dynamics. Appliance at Romanian cities artshnrsystems.
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consideration several analyzed factors and vadalés of time and space. First
of all the study was divided in three single pesiad time, at constant phases:
2006, 2008 and 2010. Queries have been taken fatatit spatial scales: at
urban level, at district level, at micro-regionadaat public square level. Along
with these aspects the responders had been adassificording to their age
group, educational level, marital status or plater@in. The investigation of
the overall image of Bucharest was embedded imaplex series of open and
closed questions, designed to verify and to extiedgeneral and particular
aspects of the perception. Thus, the research éas énriched with matters
about housing preference within the city, main degtthat contributed to the
urban image formation, satisfaction and dissatigfaelements in regard to the
resident district and Bucharest as a hole, attracéss and unattractiveness of
the central public squares and the reason for #itééndance, and so on. To
increase the level of objectivity, some elementgehlaeen studied out of two
perspectives: the endogenous (through the respookethe residents of
Bucharest) and exogenous (from the perspectivandiiduals living outside
the city). In the three years, data were collet¢ted cumulative total of 1156
eligible questionnaires, 180 in 2006, 574 in 2008 405 for the year 2010 (see
Table 1. If in 2006 the research had been focused orectitig information
about the urban image within the city area and iatrick level with an
accentuated view on the exogenous and endogenougorgpin 2008 a
thoroughgoing study searched for answers at meganal level. Because of
the morphological and structural aspects 28 areas been selected in the
capital city as follows:

1. Splaiul Independgri — M. Kogilniceanu Blvd. — Regina Maria
Blvd. — Universittii Square — Carol | Blvd. — Mantuleasa Str. — Ctne
Coposu Str.

2. Calea Plevnei — V. Parvan Str. — M. Kimjceanu Blvd. — Regina Elisabeta
Blvd. — Lasdr Str. —Stefan cel Mare Ave. — La&cCatargiu Blvd. — Dacia
Blvd. — Mircea Vul@nescu Str. — Dincu Golescu Str. — Witing Str.

3. V. Lasair Str. — Dacia Blvd. — Calea Mitor — Mihai Bravu Ave. — Calea
Calarasi — Mantuleasa Str. — Carol | Blvd.

4. Calea Glarasi — Mihai Bravu Ave. — Baba Novac Str. — Campia
Libertatii Str. — Liviu Rebreanu Str. — R&mnicér&t Blvd. — Ramnicu
Valcea Blvd. — Calea Vitan — Lucian Blaga Str. -rlUBIvd. — Dimitrie
Cantemir Blvd. — Corneliu Coposu Str.

5. Dimitrie Cantemir Blvd. — Mrasesti Str. — Mircea Vod Str. — Splaiul
Unirii — Plugarilor Str. — Calea a¢aresti — Tineretului Blvd. — Calea
Serban Vod
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6.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Dimitrie Cantemir Blvd. — Calegerban Vod — Mairisesti
Str. — Istrati Str. — Gazelei Str. — Georgesiia@ Blvd. — Liberitii
Blvd. — Splaiul Independesi

Libertatii Blvd. — George Cgbuc Blvd. — Gazelei Str. — Fabrica de
Chibrituri Str. — Sptarul Preda Str. — Progresului Str. — Calea
Rahovei — Petre Ispirescu Str. — DrumudlriSBlvd. — Geniului
Blvd. — Splaiul Independesi

Mircea Vuldnescu Str. — Dacia Blvd. — LascCatargiu Blvd. — lon
Mihalache Blvd. — lon Mincu Str. — Aviatorilor Blvd- Constantin
Prezan Blvd. — Mrasti Blvd. — Expoziiei Blvd. — Aviator Popjteanu
Str. — Chbucet Str. — Calea Grigi — Orhideelor Ave. — Calea
Plevnei — Witing Str. — Dincu Golescu Blvd.

V. Laséir Str. — Dacia Blvd. — Calea Mimr — Colentina Ave. — Plumbuita
Str. — Raul Colentinei Str. Sipca Str. — Barbu &€arescu Str. — Circului
Alee. —Stefan cel Mare Ave.

Colentina Ave. — Ghergtai Str. — M. Dracea Str. — Vasile Predescu
Str. — Dragonul Rgu Str. — Doamna Ghica Str. — Pantelimon
Ave. — lancului Ave.

Mihai Bravu Ave. — lancului Ave. — Pantelimon Ave.Doamna
Ghica Str. — V. Lasg Str. — Vergului Ave. — Basarabia Blvd.

Camil Ressu Blvd. — Liviu Rebreanu Str. — Lotriog®#r. — Lunca
Muresului Str. — Liviu Rebreanu Str. — Nicolae Grigorasc
Blvd. — Constantin Brangu Str. — Baba Novac Str. — Mihai Bravu
Ave. — Basarabia Blvd. — 1 Decembrie 1918 Blvdostvarului Str.
Octavian Goga Str. — Calea Vitan — Fizicienilor. StrCamil Ressu
Str. — Nicolae Grigorescu Str.

Oltentei Ave. — Urcyului Str. — Pridvorului Str. — Caleathresti — [zvorul
Rece Str. — Drumul &arului — Sergent Ki Vasile Str. — Giurgiului Ave.
Progresului Str. — Constantin Istrati Str. ~titdude Argint Str. — Calea
Serban Vod — Piepinari Bivd. — Bachus Str. — Cérlibaba Str. — Amuwsgul
Str. — Alexandria Ave. — Antiaeriarbtr. — Calea 13 Septembrie
Drumul Gazarului — Emil Racovi Str. — Turnu Nigurele Str. — Pogoanelor
Str. — Agiunii Str. — Giurgiului Ave.

Emil Racovia Str. — Turnu Mgurele Str. — Drumul Jilavei — Adierii
Str. — Drumul Cheile Turzii — Oltegai Ave. — Stolnici Str. — &inesti
Str. — Lunca Baragi Str. — Olteniei Av. — Nitu Vasile Str.

Alexandriei Ave. — Amurgului Str. — Cérlibaba StBachus Str. — Piejtari
Blvd. — Giurgiului Ave.

Aviatorilor Blvd. — Mircea Eliade Blvd. — Calea Feasca — Gh.
Titeica Str. — Barbu &idrescu Ave. — Circului Alee -Stefan cel
Mare Ave.

Pantelimon Ave. — Vergului Str. — Morarilor Str.
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21.

22.

23.

24.

25.

26.

27.

28.
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Pallady Str. — Nicolae Grigorescu Str. — Drumul ¢anCeltii — Drumul
Lunca Bisericii

Prelungirea Ghencea — Condorului Str. — Drumul €aaijwvei — Nandru
Str. — Bulgras Str. — Valea Oltului Str. — Valea lalomi Str. — Drumul
Taberei — Sibiului Str. — Cara Anghel Str.

Drumul Taberei — Valea lalomei Str. — Valea Oltului Str. — Tigoara
Blvd. — Valea Cascadelor Str. — luliu Maniu Blvdseniului Bivd. — Drumul
Sarii — Ghencea Blvd.

luliu Maniu Blvd. — Piscul Cisani Str. — Lacul Morii Str. — Virtii
Ave. — Ariggu Mare Str. — Baia de AgeStr. — Lacul Morii Str. — Splaiul
Independetei — Cotroceni Blvd.

Splaiul Independegri — Virtutii Ave. — Calea Cranga — Calea
Giulesti — Orhideelor Ave.

Calea Cranga— Lamaiului Ave. — Fiordului Str. — Chitila Triaj Str.
Turda Str. — Margal Averescu Str. — ltasti Str. — Bucurgti-Ploiesti
Ave. — lon lonescu de la Brad Str. — Gh. lonegsasti Str. — Bucurstii
Noi Ave. — Grivtei Str.

Pipera Ave. — Nordului Ave. — ElenaaWirescu Str. — Garlei
Str. — Madrigalului Str. — Gheorghe lonescu Ave SHesti
Str. — Jandarmeriei Str. — BucytiePloiesti Ave. — Aerodirii
Blvd. — Berca Str. — Avionului Str.

In this presentation we will focus only on the alkermperception of
Bucharest city, analyzed for the three years, ek&my the perception
deviations at local and regional level, followitng tstructure below:

1.

3.

Overall image of Bucharest city and the detergifactor in shaping it.

a. Overall perception from the inner perspectiv@édg 2008)
b.Overall perception from the outer perspectiv@0)

Urban image at district level.

a. Perception of districts from the inner perspec{P006)
b.Perception of districts from the outer perspec(R006)
c¢. Housing preference (2006, 2008)

Urban endogenous image at micro-regional 12@08).



THE ENDOGENOUS AND EXOGENOUS PERCEPTION OF BUCHARESITY. A CONNECTING 101
ELEMENT IN THE RURAL-URBAN RELATIONSHIP

Table 1
Questionnaire centralization for the years 2006, ZIB and 2010
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Results and Discussion

Bucharest has faced important changes in the udiarcture and
morphology during its history, visible present tpdathe mosaic appearance of
the city. Especially the brutal intervention of thacialism era led to significant
functional and aesthetic disruptions, a heritag@sghnegative effects are felt
even after 20 years after the regime change. HawBueharest remains a major
pole of attraction at national level being its pempolitical, administrative,
educational, cultural, social and economic functibime city has been shaken in
the recent years and the drastic changes transfloanpeedominantly industrial
city to one in which the service branch dominatesther activates. The effects
of the recent changes are visible at both diredtiadirect level of perception.
In the first category we are talking about thosanges easy to be observed in
the environment such as the new skyscraper bufibwi an actual urban planning
that doesn’t match with the surrounding buildingeli the overcrowded traffic
due to a rising number of cars staying in diregbagition to a city unable to
meet the housing needs for parking spaces andsinicaure. As a secondary
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category one should mention those unnoticeablesitas for example noise or
gas emissions. (Peptenatu,dDall., 2010)

Given the complexity of the perceptive sensationd the theoretical
foundation of the urban image, in recent years téemgpt had been made in
understanding and exemplifying of those. A firgodfin determining the urban
image of Bucharest revealed the fact that the dveeeception tends to a rather
negative opinion of both its inhabitants as wello&sts visitors. (sed-ig. 2)
More exactly, 50% out of the 180 opinions for theary 2006, considered the
urban image of the city acceptable; while arounéb2&nsidered the same
image unacceptable and only % of the respondertsalgood or a very good
view on Bucharest. However no major deviations been registered between
exogenous and endogenous perception differences.

60,00%

50,00%

40,00%

BTOTAL
30,00%
ENDOGENOUS

20,00% - WEXOCENOUS
10,00% -

0.00% -

very good goad acceptable unacceptable

Fig. 2. Exogenous and endogenous image of Bucharest 6i0g 2

Among the main factors which determined the fororatof the overall
positive image stood the physiognomy and the gém@@nomic condition of
the city should be mentioned, meanwhile the genstatk of cleanliness and
infrastructure were the main factors in buildingegative perception of Bucharest.

In 2008 a slight change is to be noticed, so thatr c43% of the
respondents consider the capital city having a goavery good image, while
the remaining 57% tend to agree Bucharest havingaeceptable or an
unacceptable image. (sEwg. 3

The main factor of dissatisfaction remains the allestate of cleanliness
and the infrastructure. A much lower share in foignian acceptable or an
unacceptable image had the city physiognomy, then@uic situation and
particularly the high price of various life aspedtse size of the city or issues
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concerning the public safety. A good and a verydgeiew are due to the
physiognomy and surprisingly because of the statecleanliness and
infrastructure. An important fact in this case ise teconomic situation
underpinning the job opportunities.
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Fig. 3. The urban image of Bucharest — endogenous pergpe2€i08

The analysis of contentment and satisfaction aticlisand subdistrict
level shows for both years, 2006 and 2008 similaximum and minimum
values. Negatively percived from inside as well feem outside there are
districts like: Ferentari, Rahova, Berceni, GayiGiulati and Crangsi. On the
opposite side one could remark the districts ofrRvierii, Drumul Taberei,
1 Mai and Vitan. In most cases it is easy to idgrdome similarites between
the disreputed and the appreciated districts ardidhg term history of the
same areas. Where the Rahova and Ferentari disdrietto be found there lived
even since the middle age a population belongintpeédower level of society
(Giurescu, C. 1., 2009). In the same aspect, tiraaverii and Floreasca districts
got their fame in the first half of the nineteenéntury. Magazin Istori¢ 2005)

Considering the neighborhoods with low attractivityliving and leaving
aside the differences in the number of quastiosdioe the two study years
2006 and 2008 it is to be noticed a partial ovgriag of oppinion (se€ig. 4
andFig. 5). Ferentari is keeping its first position in thett analyzed yeats
followed up close by the Pantelimon-Salaj distfiespecially for 2008) and
Berceni (especially in 2006). The fragmentationthaf residential areas and the

3 Data from endogenous and exogenous view were iake account.
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higher number of respondents within the study dd&0@eveals some more
repellent neighborhoods, especially in the cemiaad of the city.

Number of opinion
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Fig. 4. Neighborhood with low
attractiveness in living, 2006

Fig. 5. Areas with low attractiveness
in living, 2008

By analyzing the urban perception, the researckhesaits maximum
valence in understanding the housing options, tigeatory flow and the quality
of life and living. This illustrates that not ontile economic and demographic
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statistical data are of importance in geograptdeaérmining but also the study
of public opinion can prove to be an important éadt the territorial dynamic.
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